
Retaining Walls 
Frequently Asked Questions

We know you have questions about your walling 
and even though we are here to help at every 
stage, here are some of the most common 
questions we are asked.

Please remember our Retaining Wall team is 
always on hand to help with your questions 
and enquiries. To contact them please email 
civilsdrainagesales@marshalls.co.uk or call 
0333 220 2735.

What do you need to price my wall?
To price your wall, we need to know the length and height or 
levels of your wall.  If available, site plans and wall locations 
in AutoCAD format, plus any design outputs you may already 
have using our free software, loading for the top of the 
wall and terrain slope angles behind the wall would also be 
beneficial. Free software is available at www.redi-rock.com/
technical-resources/software-to-design-and-analyze-redi-
rock-walls
If we have the length and height of your wall, we will make 
and state assumptions on slope angle, along with an outline 
diagram. Please note that if plans are supplied in PDF format, 
it may limit the accuracy of the quotation, due to scaling.

What approvals do your retaining walls hold?
As a leading UK manufacturer of landscaping and building 
products, we hold ISO 9001, 50001, 14001, 45001 certificates, 
along with Achilles Building Confidence certificate and are 
Gold Members of the Sustainability Supply School.  All of 
which are available at www.marshalls.co.uk/sustainability/
document-library
Our retaining wall products have BBA and UKCA approval, 
and are CE Marked.  Along with approval from the Highway 
Authorities Product Approval Scheme (HAPAS) and are British 
Kitemarked under PAS 68 certification. 

What is the weight of the blocks and how do I 
handle them on site?
The weight of the blocks obviously depends on which block 
you have.  Our most popular middle block – 1040mm series 
weighs 1066kg.  Other weights and dimensions can be found 
by downloading our brochure from our website or speaking to 
our retaining wall team.
To make life easier for installers, our retaining walls have 
been designed to be handled by equipment usually found 
on any site. As a minimum, we would recommend a small 
excavator and a 1 – 3-person crew.  Our retaining walls are 
delivered ready to build, in any weather, with no further work 
required from site personnel. 

What is the design life of the blocks?
Our retaining walls have a design life of 120 years, and can be 
moved and re-built in a different location should your plans 
change – the ultimate sustainable walling solution.

Will you design my wall?
With two manufacturing units in the UK, we supply the walling 
only.  We can recommend structural engineers to support you 
with your structural designs.  However, we will support you with 
a sketcher and supporting wall concept sections, this includes 
a block count and of course a price for the walling blocks.  All 
design outputs will need to be approved by your design engineer. 
Free software is available at www.redi-rock.com/technical-
resources/software-to-design-and-analyze-redi-rock-walls

Please speak to our Retaining Wall team by emailing civilsdrainagesales@marshalls.co.uk 
or calling us on 0333 220 2735. We look forward to hearing from you.




